
PROGRAM DATE: 2014-10-02 

PROGRAM NAME: WOMANITY – WOMEN IN UNITY 

GUEST NAMES:  RAMONA-ABRAHAMS AND KAGISO BOKABA – AIR TRAFFIC 
NAVIGATION SERVICES 

SPEAKER TRANSCRIPTION 
DR. MALKA  Hello, I’m Dr. Amaleya Goneos-Malka, welcome to ‘Womanity – Women in 

Unity’.  The show that celebrates prominent and ordinary African Women’s 
milestone achievements in their struggles for liberation, self-emancipation, 
human rights, democracy, racism, socio-economic class division and gender 
based violence. 

DR. MALKA Joining us in studio today is Ramona Abrahams and Kagiso Bokaba who are 
from the Air Traffic Navigation Services in Johannesburg, South Africa.  
Welcome to the show ladies! 

RAMONA 
ABRAHAMS 

Thank you for having us. 

KAGISO 
BOKABA 

Thank you. 

DR. MALKA You have an enormous responsibility in terms of managing South Africa’s 
skyways and monitoring for traffic; please can you share a few aspects of your 
job, what it entails and what does your daily work or shift look like? 

KAGISO 
BOKABA 

Thank you, hello everybody, my name is Kagiso Bokaba, I’m an air traffic 
controller at OR Tambo International Tower.  My day starts the day 
before when I confirm my shift hours.  When I get to work I plug in onto 
frequency.  I have to monitor traffic on the ground outside at the airport, 
also in the air... 

DR. MALKA ...you’re monitoring ground traffic as well as air traffic? 
KAGISO 
BOKABA 

That is correct, yes. 

DR. MALKA And how long is your shift? 
KAGISO 
BOKABA 

Approximately 6½ to 7 hours.... 

DR. MALKA ...each time? 
KAGISO 
BOKABA 

Yes, the shifts differ, some are 7, some are 6½ hours, most are 7 hour shifts 
and start very early in the morning, 05:30 am the early morning shift and 
the afternoon shift starts at about 13:00pm. 

DR. MALKA During your shifts my understanding is that you don’t work for that continuous 
period; that full 6-7 hours;  

KAGISO 
BOKABA 

...yes.... 

DR. MALKA ...that you’ve got several intermittent breaks in between? 
KAGISO 
BOKABA 

We do, we work for approximately an hour and a half and take a half an 
hour’s break in-between then come back for another 1½ hours throughout 
the shift. 

DR. MALKA Miss Abrahams, you’re responsible for managing the pool in the tower... 
RAMONA 
ABRAHAMS 

...yes I am.... 

DR. MALKA ...as you term it.  So you’ve got a larger responsibility and if you have got 
approximately 30 people in the OR Tambo Airport that you’re responsible for 
co-ordinating; can you tell us a bit about your role? 

RAMONA 
ABRAHAMS 

Yes, I am the pool manager of the OR Tambo Tower.  My job entails 
meeting the expectations of ATNS, our clients, my direct reports and my 
peers whilst promoting and ensuring an environment where safety is 



paramount.  ATNS, the name of our game is safety first.   My daily duties 
will include the daily meeting with the Central Airspace Management Unit, 
which informs ATNS, our stakeholders and clients of the day’s traffic 
situation, any constraints and plans to effectively manage our traffic and 
our demands.  I then plan with the supervisor the best possible way to 
achieve our safety and efficiency to all operators at OR Tambo.  In addition 
to this, I also attend AXA meetings with Airports Company, our 
stakeholders and a lot of our internal meetings. 

DR. MALKA And in terms of stakeholders, who are they, you’ve got OR Tambo, you’ve got 
AXA’s Airports Company, does it also involve the different airline agencies? 

RAMONA 
ABRAHAMS 

...airlines, yes, it involves every person that has some kind of operation on 
the airfield that needs some safety attention or any part of the airport. 

DR. MALKA Air traffic controllers and control towers have featured in many, many movies 
and it always seems to be a very stressful and hectic environment; what is it like 
in real life and what tools do you use to reduce stress? 

KAGISO 
BOKABA 

In real life it is not always hectic or panicky as it seems on TV or in movies. 
ATNS has trained all its air traffic controllers so well, we’re so well trained 
that you know what you’re doing.  Think slow; very well.  The only time 
where the movies are actually depicting the real situation is when things 
don’t go according to plan, when things go wrong, when you’ve got an 
emergency, but then they are movies so they do go for the dramatic part of 
it.  Yes, it is stressful and most of the stress comes from just multitasking, 
there’s so much multitasking that goes into the job that at any one time I 
could be talking or listening to four different people at the same time and I 
have to juggle which one is priority and you know.... 

DR. MOLKA And Ms. Bokaba on that point, one of the things that we always hear about from 
a woman’s point of view is her capability for multitasking as an inherent 
strength; do you think that that is one of the key attributes in this role? 

KAGISO 
BOKABA 

It is definitely a key attribute in this role and that is also I believe why 
women are doing so well in this job, because we can multitask and yes we 
do get trained, but as a woman it comes a little bit easier, yes. 

DR. MALKA And in terms of the ratios of men to women working in the environment, plus 
minus what is the ratio? 

RAMONA 
ABRAHAMS 

Well at this stage in the OR Tower we’re very close to a very good 50/50 
ratio of men to women in our tower and all of our women that have come 
through in the recent past have validated very well and yet again goes to 
the multitasking and procedures.  We very much work better when we 
stick to procedures and stick to a plan and we conform to one standard and 
that’s what ATNS strives for in order to achieve the safety ratio that we 
have. 

DR. MALKA Standardisation; adherence to protocol.  And one of the areas that interested me 
Miss Bokaba, you said that that at any given time you could be talking to four 
people at once;.... 

KAGISO 
BOKABA 

...yes... 

DR. MALKA ...how much traffic do you  manage in your hour and a half in a general session; 
on average, how much traffic would you say that you manage? 

KAGISO 
BOKABA 

On average OR Tambo’s capacity is 53 movements per hour and that is 
just your landings and your taking off’s, that does not include traffic that’s 
taxing on the ground, that does not include vehicles that are moving around 
on the airfield who are talking to you as well, that doesn’t include 
helicopters that are transitioning through our airspace from one side of 
Jo’burg to the other, that doesn’t include me talking to other air traffic 
controllers at other airports.  Or Tambo International is surrounded by 



other smaller airports; Grand Central Airport, Waterkloof, Rand, are the 
closest three and we need to co-ordinate our traffic with them all the time, 
so there’s a lot of talking going on. 

DR. MALKA A lot of talking going on and an incredible amount of co-ordination that takes 
place. 

KAGISO 
BOKABA 

Yes, definitely. 

DR. MALKA We’ll be right back after this. 
 AD BREAK 
DR. MALKA You are listening to ‘Womanity – Women in Unity’ on Channel Africa, the 

Voice of the African Renaissance, on frequency 9625 KHz, on the 31 meter 
band 

DR. MALKA Today we’re talking to Miss Ramona Abrahams and Miss Kagiso Bokaba who 
are from the Air Traffic Navigation Services in South Africa.  We would love to 
receive your comments on Twitter:@WomanityTalk. 

DR. MALKA Now continuing with our discussion; in your term as traffic controllers, I 
assume that you have had the privileges to control the landings of many of the 
world’s leaders; presidents and royals when they arrive in South Africa, as well 
as our own presidents like Nelson Mandela when he was alive, Thabo Mbeki, 
Jacob Zuma and many other icons; are you aware of the status of the people on 
board the aeroplanes that you land and is there a difference or is it just another 
day in the office? 

RAMONA 
ABRAHAMS 

Yes we are aware of the status of people on board and every flight plan into 
OR Tambo must have...or every flight must have a flight plan and that is 
an international requirement.  The flight plan will state in a specific block, 
the head of state or prime minister on board, whether it’s an international 
foreign delegate or our South African president and based on the 
information we have, we would have to give priority to certain flights, 
taking into account where they’re going to be parking, the red carpet has to 
be out at a certain time and because of the importance of that flight, they’re 
working under a very tight schedule and it’s our job as air traffic 
controllers to help as best as we can to ensure that that flight is not delayed 
in any way.  So yes we do know, however, the ultimate priority goes to an 
emergency aircraft.  So any aircraft that experiences an emergency will get 
priority over any other aircraft in the air. 

KAGISO 
BOKABA 

And while we will give them VIP treatment and try not to delay them, like 
Miss Abrahams said they are on a tight schedule most of the time, these are 
very important people, still our number one thing is safety.  So, on a certain 
level it is operations normal in a sense that we will not jeopardise other 
traffic safety just to get you in quicker. 

DR. MALKA I’d  imagine there’s probably more safety elements that go in because you’ve 
got to manage their security protocols in addition to the... 

RAMONA 
ABRAHAMS 

...exactly.... 

DR. MALKA ...normal safety levels that you adhere to. 
KAGISO 
BOKABA 

That is correct. 

DR. MALKA Now you hold positions of air traffic controllers at one of the busiest airports in 
Africa, where everyone expects you to make the right decision at all times and 
we’ve spoken about the safety elements and their significance because you have 
got so many lives that you’re responsible for and while you make every effort to 
succeed, competing as equals in a work environment where sometimes when we 
look at the entire landscape of operations can be male dominated, to a certain 
extent you are judged by others by your gender; what is your intake on this and 



do you think there’s a difference in terms of how men and women are 
perceived? 

RAMONA 
ABRAHAMS 

In ATC the objective of the day is can you do the job safely? 

DR. MALKA So it’s based on competence. 
RAMONA 
ABRAHAMS 

It’s based on competence and the ability and while there may be instances 
around the world where there’s gender based inequality, for the time that 
I’ve been in ATNS I’m proud to say that I’ve seen female development and 
empowerment welcomed and given priority in a way where we are 
empowered before you are even step into the field, you know what you are 
getting yourself into. 

DR. MALKA And you’ve been with the company for an incredibly long time; 18 years.... 
RAMONA 
ABRAHAMS 

...yes I have... 

DR. MALKA ...and I think during that period you must have seen a tremendous 
transformation. 

RAMONA 
ABRAHAMS 

I have and yet again I say I am privileged to be a part of that because I’ve 
seen from the beginning to now, just how much of emphasis and drive that 
has gone into empowering women in the organisation. 

DR. MALKA And Miss Bokaba, your perspective? 
KAGISO 
BOKABA 

I agree with Miss Abrahams.  When I joined ATNS it was male dominated, 
it was after Miss Abrahams, I haven’t been with the company as long as she 
has been, but it was still male dominated, there were female air traffic 
controllers and a few female managers but over the years ATNS has really 
put in effort into developing women and getting them into those positions 
and it’s all about competency, nothing else.  Can you do the job?  That’s it. 

DR. MALKA And it seems that there’s a general trend within our aviation environment for 
that from both South African Airways as well as Air Traffic Navigation 
Services, there seems to be a proactive approach to enabling women.  In the 
show just prior to this we had female pilots that were guests on last week and 
obviously yourselves this week; do you think that working in an environment 
that is conducive to women has aided your career developments? 

KAGISO 
BOKABA 

Yes, I believe so.  When I started in the company, like I said, it was male 
dominated and you do get a bit worried that how will my career develop, 
will I get there, because this is why I joined, I want to be an air traffic 
controller and to actually see ATNS take those steps and specifically state 
that we’re going to focus on developing women and getting you into those 
positions and even before you even get there we’ll give you all the 
background you need before putting you in that position and you know... 

DR. MALKA ...so they’ve empowered you.... 
KAGISO 
BOKABA 

....they have empowered you, they give you all the training you need, the 
support, the background support as in outside work support is also part of 
what ATNS provides for you, which is quite good, so you can focus on what 
you want to do. 

DR. MALKA Can you share some of those aspects on the support structure because it’s 
difficult when you’re working on shift systems; you don’t necessarily know 
where...when your shift is going to be, how it’s going to be, that you manage 
your life around your shifts? 

KAGISO 
BOKABA 

Our shifts are actually quite flexible in the sense of we can swap shifts, so 
whatever your requirements are at home or whatever that has come up in 
your life and now you need to change a few things.  So if your kid is sick 
and you are a woman taking care of the baby, you can swap and take care 
of your kid, come back in the afternoon to come work when you know that 
you’ve seen the doctor and you’re happy now and you can come to work 



with that mindset where now you can focus on the job. 
DR. MALKA Yes, because if you’re worrying about an element in the home it takes your 

mind off of what you’re doing and given the nature of the work that you do it 
requires intense concentration. 

KAGISO 
BOKABA 

Yes. 

DR. MALKA Miss Abrahams, one of the areas that you’re focusing on is building female 
leadership within the Air Traffic Navigation Services (ATNS) and I think that 
female leadership is an important capability for women’s development; can you 
tell us a bit about the ATNS Women’s Development Programme and mentoring 
women in these roles?  

RAMONA 
ABRAHAMS 

Yes, ATNS has developed the Women’s Development Programme for many 
years now and it’s basically giving opportunity to the women in the 
organisation to be empowered as well as to do courses which they would 
have not just done sitting at home or maybe could not have afforded to do.  
The current courses that are going on now is your MBA, which Miss 
Bokaba is a part of.... 

DR. MALKA ...so they’re doing it...you’re also having business development as well as 
technical courses that are being introduced? 

RAMONA 
ABRAHAMS 

Yes.  Many women, also myself, that was a part of the Management 
Development Programme for ATNS, so they’ve got a host of programmes 
and being a woman in the organisation, it is so beneficial because as much 
as coming in, plugging in, controlling your aircraft and going home, there’s 
so much of behind the scenes that you learn and it gives you better insight 
as to why you’re doing what you’re doing and that’s very important.  The 
company has also embarked on a fascinating project, which is the Women 
Leadership, where they’ve chosen eight females in the company and I’m 
fortunate to be part of that... 

DR. MALKA ...congratulations! 
RAMONA 
ABRAHAMS 

...thank you, it’s a phenomenal, phenomenal experience.  I do my one-on-
one coaching sessions with a life coach who teaches me how to be aware of 
the qualities I have and how I can best use my qualities to benefit the 
organisation and not just that, I also have been taught how to impart what 
I’ve learnt on this project and on this course to other females in the 
organisation.  So although it’s eight ladies that have been chosen, we 
actually are expanding out to empower and to teach the other ladies what 
we’ve been taught, so that for me is just wonderful. 

DR. MALKA So it’s got a multiplier value that doesn’t just look at the individual but it’s 
when you come back to the organisation being impart onto others. 

RAMONA 
ABRAHAMS 

Yes. 

DR. MALKA We’ll be right back after this. 
 AD BREAK 
DR.MALKA You are listening to ‘Womanity – Women in Unity’ on Channel Africa, the 

Voice of the African Renaissance, on frequency 9625 KHz, on the 31 meter 
band. 

DR. MALKA If you’ve just joined us, we’re talking to Miss Ramona Abrahams and Miss 
Kagiso Bokaba of the Air Traffic Navigation Services in South Africa.  We 
would love to receive your comments on Twitter:@WomanityTalk. 

DR. MALKA Now continuing with our discussion.  In the previous segment of the 
conversation we were talking about the enabling environment of Air Traffic 
Navigation Services, particularly with its transformation efforts on accelerating 
the development of women and creating new opportunities for greater longevity.  
Based on what you’re saying it sounds as though ATNS is an incredibly 



stimulating environment and would be classed as a learning institution and I 
assume that technology plays a pivotal role in the work that you’re doing and 
we know that technology is manifesting, it’s changing on a continual basis; how 
do you keep up to date with all of these developments? 

KAGISO 
BOKABA 

Technology is...new technology is when they come into the aviation world 
and ATNS adopt it into our daily work.  Those decisions are made at a 
higher level, but once it filters down, there are processes and procedures as 
to the introduction of anything new and not just technology, so there will be 
courses that are compulsory for everyone who’s going to use that 
technology to attend and there’ll be standards to be achieved, so you don’t 
just go on the course and not achieve the certain standards, you need to be 
able to understand the technology, be able to use it and see how it improves. 

DR. MALKA And typically, how often do you get a new introduction brought into the 
systems? 

RAMONA 
ABRAHAMS 

Well basically what we do is when there’s a new piece of equipment we 
would take one or two people from the pool itself, so it’ll be one of the 
controllers that will do the initial training on that piece of equipment and 
will be termed “the expert” so any international training that needs to be 
done would be that person and when we get back to South Africa and we 
need to now get this information filtered down, it’s done in the form of your 
training sessions, your presentations.  Once all of it is done, then we would 
still have something called an “ad hoc check”, which you would watch the 
person do what he’s supposed to do and physically give him a check to say 
that he or she is now competent in what they do and that will be signed off.  
So every new bit of equipment is very extensively taught to every individual 
in order for them to perform at their best. 

DR. MALKA And you raised an important point there; you said when someone returns from 
overseas, because aviation, it’s a global industry and because of the safety 
elements involved there are so many protocols and standards that you have to 
adhere to.  Everything..I’m assuming and if you can tell me if I’m right or 
wrong here, that you have to do everything on an international level, so you 
could be operating something in South Africa, it is exactly the same as operating 
it in New York, it’s the same as operating it in China? 

RAMONA 
ABRAHAMS 

Well basically with the operations itself what we have is the ICAO  
rules and regulations.... 

DR. MALKA Can you just expand on the acronym? 
RAMONA 
ABRAHAMS 

Okay it’s the International Civil Aviation Organisation.  So what we do is, 
all of their rules and regulations, we conform to that and in different 
countries they have their own rules that they conform to and when it comes 
to your station, like Johannesburg, Cape Town, Kimberly, Bloemfontein, 
we then filter into something called a station standing instruction. So all of 
the rules that ICAO have in place, we then take that and we form an 
instruction for the Johannesburg station because if you take into account 
our runways are not the same as Bloemfontein for example; the capacity, 
the altitude, you know, helicopter traffic, and we then put in specific rules 
for that specific station. 

DR. MALKA So the global directives are then localised according to local conditions that 
need to be delivered on. 

RAMONA 
ABRAHAMS 

Yes. 

DR. MALKA The juggle between career and motherhood has always been a controversial 
issue for women; how do you see it?  In terms of managing your life, your 
responsibilities and incorporating children into the mix? 

RAMONA At first it was very challenging and because of the shift work, because of 



ABRAHAMS night shift and so on and so forth but as Kagiso mentioned, we have so 
much of flexibility in that regard.  I was lucky that I started in the company 
when I just finished matric, so I didn’t have kids at the time, so life was for 
living and now I’m sitting in a position of management where it’s office 
hours.  The comforting thing is that with our office hours we still have a 
flexibility policy that says that the hours can be...you can come into work at 
seven in the morning and leave at half past three, so that still gives me time 
to sort out things should I need to go to school for a meeting or whatever 
the case is.  Talking about Africa and South Africa, I think we still grow up 
in our culture and a lot of the times we know a band aid that somebody 
puts on just isn’t as lovely as when mommy puts on, you know, so I still feel 
that and a lot of moms out there do and the nice thing is ATNS sees it as 
well.  So the fact that we have that flexibility means so much to women in 
aviation and developing. 

DR. MALKA It’s important.  Can you elaborate on some of the support structures that are in 
place because it seems as though there are a number of support structures in 
place which are not necessarily apparent but it’s part of the benefits? 

RAMONA 
ABRAHAMS 

Well the one support that we have throughout the company is the 
Employee Wellness Programme and that’s a fantastic programme because 
you can phone in and get advice from medical to legal to financial, or just 
emotional.  The company gives you time off if need be that you have to do it 
and it’s not just for mothers or...it’s for anybody in the company that 
needs, so that is a fantastic support structure.  We do have our employee 
wellness practitioner in ATNS that is a phone call away and at any time you 
need to talk to somebody, council for whatever, she’s around and then we 
have a fantastic programme where we’ve got a group of controllers around 
the country that are involved in something called CISM which is Critical 
Incident Stress Management. So the support that you get from there, 
whether you were in a car accident, or your dog died and you just need to 
talk to somebody, there’s somebody there, a phone call away.  So those are 
a lot of support structures that ATNS has put in place to ensure that the 
employee comes to work with a healthy state of mind to do their job to the 
best of their ability. 

DR. MALKA And do you think that with these types of support structures in place that that 
has been part of the contribution to your longevity with the organisation? 

RAMONA 
ABRAHAMS 

It has, it has in so many ways and yet again I’ve used the Employee 
Wellness Programme many a times and all that it did was benefit me, my 
mind and my situation, it just gives you so many avenues to think about 
something where you just don’t see a light at the end of the tunnel and 
you’re speaking to professionals on the other side and I think that’s 
brilliant. 

DR. MALKA Within the ATNS structure there seems to be a lot of collaboration that happens, 
both within the events that happen in South Africa, but also with your partners 
in different parts of the world to ensure that you’ve got that knowledge that 
comes back into the country...well comes into the country; can you elaborate on 
some of those collaborations? 

RAMONA 
ABRAHAMS 

Well to give you a good example, we’re currently busy with our annual 
ATNS Safety Workshop.  What we do there is we have different presenters 
that take different topics and they present it to a room full of people and we 
have very healthy discussions as to what has come out of it and what we 
could have done better. We’ve had now a representative from 
Mozambique, we’ve had a representative from IKL, we’ve had a 
representative from the CAA, we’ve had a representative from the GA 
which is the General Aviation and all of them have given us...they would 



tend to give us their challenges as well as what they do do and it’s a 
very...it’s much of an eye opener if I may say so because everybody is so 
into how do I do my job our ability and we forget that there’s rules for a 
different segment and there’s SOP’s which is Standard Operating 
Procedures for a different segment and SAA had a representative, the 
Department of Transport was at the safety workshop.  So with all these 
international and national bodies that we have, we have really done some 
very good work which will then be put together and distributed. 

DR.MALKA Well it seems an incredibly active industry. 
KAGISO 
BOKAMA 

It is and also on the global side of things, aviation industry, from birth, and 
by nature, is international.  When that plane leaves New York and comes to 
OR Tambo, that pilot doesn’t need different set of books and rules about 
now how do I land when I get to OR Tambo.  Our runway markings, 
taxiway markings, airport markings will be exactly the same; the lighting 
will be exactly the same as any other airport in the world.  So aviation just 
started that way from...I believe from World War II, when it started 
booming, that’s just how it started, that everything was standardised 
throughout the world, it’s the same.  So whenever we introduce new things 
in South Africa, also given our geographical location, it’s very important 
that our African neighbours also have the same kind of technology at the 
same standard because most of our international traffic has to transition 
through the rest of Africa to reach South Africa.  So for example, when we 
introduced RVSM which is Reduced Vertical Separation for aircrafts with 
new technologies, we don’t need that much space anymore between 
aircrafts on a vertical separation... 

DR.MALKA ...so you stack them... 
KAGISO 
BOKAMA 

...so we stack them a little bit closer together, but before we could do that, 
ATNS made sure and went to other African countries, especially  those that 
struggle with their infrastructure and made sure that they’ve got the 
upgrades and they are complying with ICAO regulations on the 
implementation of RVSM and everybody’s on board, everybody is on the 
same level, then we go ahead to our clients which are the airlines and say 
you can go ahead now, we’re going to start using this, which means now we 
are more efficient, we can get more guys in and out of our airspace. 

DR. MALKA Very interesting and particularly appealing is the universal nature of the 
industry; that everything operates globally and adheres to universal standards. 

DR. MALKA We’ll be right back after this. 
 AD BREAK 
DR. MALKA You are listening to ‘Womanity – Women in Unity’ on Channel Africa, the 

Voice of the African Renaissance, on frequency 9625 KHz, on the 31 meter 
band.   

DR. MALKA Today we’re talking to Ramona Abrahams and Kagiso Bakobo from Air Traffic 
Navigation Services; they are both air traffic navigation controllers working at 
the OR Tambo International Airport in South Africa.  We would love to receive 
your comments on Twitter;@WomanityTalk. 

DR. MALKA In our previous segment of the discussion we were talking about the universal 
nature of the Air Traffic Control Services and I wondered, because of this 
universal nature you’ve got standard operating procedures to comply with, but 
we haven’t spoken about the language of communication. 

KAGISO 
BAKOBO 

Yes.  In aviation we all communicate in the same language and it’s called 
Aviation English.  There are certain terms and certain ways of pronouncing 
words and letters, for example, I’m sure you’ve heard this before where 
someone calls you and asks you to spell out something and they say “is it A 
for Apple?” you know.  We don’t just pick out a name that starts with an 



“A” it’s a specifically set out 
DR. MALKA ...so it is your whiskey, tango, bravo... 
KAGISO 
BAKOBO 

...correct, alpha, bravo, Charlie and that’s how it is everywhere in the 
world, we’ve got the same words and we even have the same way of 
pronouncing those words, so it’s not nine, it’s nine(a).  So everybody knows 
what you’re talking about, it doesn’t matter if you’re Chinese or South 
African, you will pronounce Aviation English the same way. 

DR. MALKA Now in closing our discussion, one of the questions that I put to my guests, 
every August in South Africa we celebrate women’s month and covering the 
years that women have struggled, reflecting on the progress that women have 
achieved and I consider that our history defines our present and our actions in 
the present direct our future; in your opinion which areas do you think that we 
need to build on the most for women in the future? 

KAGISO 
BAKOBO 

Personally I would say education.  Education is my passion and especially 
education for women, but also education for the youth in general.  So both 
male and female and educate a society; it’s easier to introduce new concepts 
such as gender equality, they will accept it easier.  With education women 
won’t feel so dependent on I have to get married in order for someone to 
look after me, women will understand that they can look after themselves 
and also it’s okay if you find yourself in a situation where the man is the 
one who’s looking after the kids ‘cause your career has blossomed and it’s 
doing so well, let the man look after the kids, it’s okay.  With education that 
stigma attached to such thinking will gradually go away and most 
specifically my passion is financial education.  I feel our education system 
doesn’t focus on financial education.  They...at school level nothing is done 
about financial education, or maybe not nothing, not enough and it’s not 
just a South African problem, I would say it’s a global issue.  Too many 
people complete their education, primary education, high school, varsity, 
go out there, work, get their first pay cheque and they don’t know what to 
do with it. 

DR. MALKA They know how to spend it. 
KAGISO 
BAKOBO 

That is correct. 

DR. MALKA ..but don’t know how to save it... 
KAGISO 
BAKOBO 

...they don’t know how to save it.  They don’t know about interest rates, 
they don’t know about tax.  We’ve got a lot of work to do when it comes to 
financial education.  Financial education; my passion, if we could just get 
our youth started at a very young age to understand those kind of concepts 
such as interest rates, compound interest and.... 

DR. MALKA I think those are critically important life skills. 
KAGISO 
BAKOBO 

I think so too. 

DR. MALKA And from your point of view Miss Abrahams? 
RAMONA 
ABRAHAMS 

Well I take...I agree with everything that Miss Bakobo says and I’d like to 
add that I feel with my 18 years of being with the ATNS I’ve learnt that I 
still love to enjoy my family without having to deny myself a career and 
vice versa.  So if I had to give any form of advice to any woman out there, I 
would say with your education, don’t deny yourself the possibilities because 
the possibilities are endless.  Also, the perception of a successful woman in 
any field equals an unsuccessful mother or an unsuccessful personal life is 
not true.  You can have the best of both worlds and we tend to yet again 
attach that stigma if you work too hard then you fail in other facets of life 
and an important thing is your support structure.  A very, very, very good 
idea of what a support structure should be is people that you’re surrounded 



by that actually motivates you to what you want to do and not pull you 
down and that’s where I say again, I have a wonderful supportive husband 
that has been holding my hand through my journey, three wonderful 
children that I use as my stress tools ‘cause just the joy on their faces 
playing soccer, you know, beats any day at the office, so that’s lovely and 
women supporting each other and the step that ATNS has taken to 
empower eight of us to transfer it to every other lady and every other 
woman in the organisation is fantastic.  So your success should not mean 
that I cannot be successful.  I should be willing to learn from you and you 
should be willing to teach me and that’s the only way we as women are 
going to hold hands together and form our own group that just builds each 
other all the time.  The final thing would be the exposure.  We need to 
expose our women to other avenues, to other facets.  We need to show our 
women that you can do this and yet again I say the possibilities are endless.  
Once you have...and the great part about it is young ladies just coming into 
the control tower as visit with their eyes wide open and all these 101 
questions about how do you do this and how do you do that and the nicest 
thing for me is next year we see them on course, because they’ve applied, 
they were successful and now they’re part of ATNS in the programme.  So 
ladies out there, give it your best, because at the end of the day you can do 
it. 

DR. MALKA I think those are really inspiring words to end the show today.  Thank you both 
so much for coming in. 

 PRGRAMME END 
 


